
Pay by How to pay

24-hour premium 
payment line  
1-800-539-4193

Credit card (VISA or 
MasterCard); debit card; 
prepaid, general purpose 
debit card; or bank account

•	�Call 1-800-539-4193 24 hours a day, 7 days a week.

•	�Follow the easy instructions to make your premium payment.

Online Credit card (VISA or 
MasterCard); debit card; 
prepaid, general purpose 
debit card; or bank account

•	�Go to www.healthnet.com and click Make a Payment.

•	�You can make a one-time premium payment, schedule future 
premium payments or sign up for recurring premium payments.

•	�Note: You can only set up recurring premium payments with  
a debit card or bank account.

Cash at participating 
Walmart stores

Cash or PIN-based debit card •	�Find a location near you at  
www.checkfreepay.com/findapaymentcenter, and select  
Health Net as the biller.

•	�Visit a Walmart Customer Service or a Money Center counter.

Mail Check, money order or 
cashier’s check

•	�Make your check, money order or cashier’s check payable to 
Health Net. Write your subscriber number on it.

•	�Cut the premium payment coupon off of your bill.

•	�Mail the premium payment and coupon to us.

Tip! In order to make sure your account is up to date, Health Net needs to receive your payment, due the 1st of each 
month, by the last day of the month before. (Example: If your premium is due February 1, Health Net should receive  
your payment by January 31. If you are mailing a payment, please allow for standard mailing times.)

Your payment options
Pay your Health Net premium in the way that works for you!

Health Net of California, Inc. and Health Net Life Insurance Company (Health Net)

Health Net’s online and cash payment services are provided by CheckFreePay Corporation, a licensed money transmitter, and CheckFreePay Corporation of New York, which is licensed 
as a money transmitter for payment services by the New York State Department of Financial Services (collectively “CheckFreePay”). Walmart is an authorized agent of CheckFreePay.

Health Net HMO and HSP health plans are offered by Health Net of California, Inc. Health Net PPO insurance plans, Policy Form #P30601, and EPO insurance plans, Policy Form 
#P34401, are underwritten by Health Net Life Insurance Company. Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net 
is a registered service mark of Health Net, Inc. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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